
How-to Register for a Principal 401k Account 
First Time Users must create a user name and password to access their employee account 

1. Go to https://www.principal.com.
2. Click on the drop-down menu below “Login” (top right corner).
3. Click on the “Personal” log-in type.
4. Click on the “Register Now” link.

5. Provide your personal information for identity verification:
- First name 
- Last Name 
- Date of Birth 
- ID number (enter social security number- do not include 
dashes) 
- Zip code 

6. Click on Submit.
7. Answer the three questions by clicking on each option that

applies.
8. Click on Submit.

9. You will need to

create you username, 

password, and email.  

-Username must be 6-32 

characters, include at least 

two numbers, and no 

special characters or 

spaces. 

-Password must be 8-32 

characters and include at 

least one letter and one 

number.  

-Enter the email address 

that is the best form of 

communication to reach 

you.  

10. Click on Submit.

https://www.principal.com/


11. Next, you will be prompted to select a security question from the drop-down menu.  
12. Type the answer to your chosen security question in the box provided.  
13. Click on Submit. 
14. Your username will then be confirmed. An email will also be sent to the email address you provided in step 9. 
15. Click on Login.  

 
 
 
 
 
 
 
 
 
 
 
 

 

9. Log-on to your email, and click on the email titled LoginSecurity@exchange.principal.com. 
10. You’ll be directed to the log-in page. In the box provided, type in your password.  
11. Click on Enter. 
12. In the next screens, follow the prompts to select your security questions and answers. 
13. Click on Continue 
14. You will be asked to consent or choose not to consent in the next window. Click on your preferred option to gain 

access to your account.  
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